1. Sex

2. Age

Male |

Female [ ]

Under 30 []
3036 [
O —

5050 [ ]

SR T —

75 and over []
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Response
Percent

72.6%

27.4%

answered question

skipped question

Response
Percent

4.5%

18.5%

26.2%

28.3%

20.8%

1.7%

answered question

skipped question

Res

Res



Caucasian

Hispanic or Latino

African American

American Indian/Alaskan Native

Asian or Pacific Islander

Other (please specify)

Response
Percent

| 94.9%

1.2%

0.2%

0.4%

1.1%

2.1%

answered question

skipped question

4. How long ago were you first admitted to any bar?

Less than one year

1-5 years

6-20 years

21-30 years

31-50 years

More than 51 years

Response
Percent

3.2%

14.3%

| 36.1%

22.9%

22.6%

1.0%

answered question

skipped question
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Res

Res



Response

Percent
Yes | I 54.5%
No | | 45.5%

answered question

skipped question

6. If your answer to Question 5 was yes, how many attorneys are in your
practice/agency/firm?

Response

Percent
Under 50 | 86.5%
51-100 [] 4.6%
101-200 [] 1.1%
201-300 ] 0.8%
301-400 [] 1.3%
more than 400 [_] 5.8%

answered question

skipped question
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Res

Res



4-10

11-20

21-40

more than 40

DUDH_

8. How many paralegals are on your staff?

1-2

3-5

More than 5

U
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Response
Percent

46.6%

24.5%

10.3%

7.7%

10.9%

answered question

skipped question

Response
Percent

38.2%

32.0%

15.8%

14.1%

answered question

skipped question

Res

Res



No

Yes

List states

10. In what size community do you practice predominantly?

Under 5,000

5,001 - 10,000

10,001 - 25,000

25,001 - 50,000

50,001 - 100,000

Over 100, 000

[

_|:||:|DD|:|
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Response
Percent

57.2%

9.8%

33.0%

answered question

skipped question

Response
Percent

4.4%

3.7%

4.8%

11.9%

17.5%

57.6%

answered question

skipped question

Res

Res



First

Second

Third

Fourth

Fifth

Sixth

Seventh

Outside of Idaho

HDDD_DDD
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Response
Percent

9.5%

4.4%

5.2%

43.2%

7.0%

4.8%

7.4%

18.4%

answered question

skipped question

Res



Not currently employed

Retired

Education

Private law practice

Government agency

Not for profit

House Counsel

Private enterprise - not legal
practice

Other (please specify)

e B i R

1}
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Response
Percent

2.0%

2.2%

1.2%

52.9%

23.3%

2.4%

7.6%

1.0%

7.4%

answered question

skipped question

Res



Solo practitioner

Partner or shareholder in firm

Salaried associate

Staff attorney

Judge

Government attorney (any)

Full-time corporate counsel

Law Clerk

Not working this year

Other (please specify)

DDDDHDDDHH

14. Is this position? (Select one)

Response
Percent

19.6%

23.3%

11.3%

5.6%

4.3%

17.4%

5.9%

2.5%

2.1%

7.9%

answered question

skipped question

Response
Percent

Full-time |

88.4%

Part-time [__]

Other (please specify)

B

9.5%

2.2%

answered question

skipped question
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Res

Res



Under $50,000

$50,001 - $75,000

$75,001 - $100,000

$100,001 - $125,000

$125,001 - $150,000

$150,001 - $175,000

$175,001 - $200,000

$200,001 - $250,000

$250,001 - $300,000

Over $300,000

Didn't work in 2010

e
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Response
Percent

18.1%

22.4%

17.4%

11.3%

6.5%

5.7%

3.6%

3.9%

2.2%

4.5%

4.3%

answered question

skipped question

Res



0

1-5

6-10

11-25

26-49

50-80

81+

ey

Response
Percent

27.2%

10.5%

10.7%

17.5%

15.7%

10.0%

8.5%

answered question

skipped question

Res

17. Using the Rule 6.1 definition above, what percentage of those hours was devoted

Tier 1?

0-20 percent

21-40 percent

41-60 percent

61-80 percent

81-100 percent

T
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Response
Percent

35.7%

7.3%

8.9%

7.7%

40.3%

answered question

skipped question

Res



ler £z

0-20 percent

21-40 percent

41-60 percent

61-80 percent

it A

81-100 percent

19. Was the client referred to you or did the client come directly to you without a

referral?

Referred |

Directly |

11 of 28

Response
Percent

66.7%

6.8%

10.8%

4.3%

11.5%

answered question

skipped question

Response
Percent

47.6%

52.4%

answered question

skipped question

Res

Res



A family member or friend

Your employer

Other attorney

A religious organization

Idaho Volunteer Lawyers Program

Legal Aid Services

Other (please specify)

21. What specific legal tasks did you perform for this client?

Reviewed/drafted documents

Wrote letter

Interviewed/met client

Provided advice

Spoke with other attorneys

Represented client in court

Other (please specify)

|

|:|I:I
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Response
Percent

25.2%

3.9%

12.9%

7.4%

16.5%

5.9%

28.2%

answered question

skipped question

Response
Percent

18.2%

2.2%

4.3%

26.8%

2.3%

24.2%

22.1%

answered question

skipped question

Res

Res



acceptea tne engagement ¢

Yes

No

Response
Percent

| 87.0%

13.0%

answered question

skipped question

Res

23. 1 think lawyers would be more inclined to do pro bono work if they: (check as mar

as apply)

Had a wide range of opportunities
from which to choose

Were offered free CLE training for
the type of service needed

Were encouraged by a judge to
take a pro bono case

Were asked by a colleague to take
a pro bono case

Were mentored by an attorney
specialist in the area

Were able to work on a particular
task rather than accepting total
representation of the client

Were approached by a pro bono
organization to take a case

Received free malpractice
coverage for work on case
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Response
Percent

41.8%

43.8%

21.7%

20.9%

33.8%

48.1%

20.9%

48.8%

answered question

skipped question

Res



Response

Percent
ves ] 20.1%
No | 70.9%

answered question

skipped question

25. Does your firm or employer encourage or discourage pro bono service?

Response

Percent
Encourage | 83.3%
Discourage [ ] 16.7%

answered question

skipped question

14 of 28

Res

Res



Lack of time

Competing billable hour
expectations and policies

Commitment to family obligations

Lack of skills/experience in pro
bono practice areas

Lack of information about
opportunities and needs

Discouragement from employer

Lack of desire

Response
Percent

69.5%

26.0%

37.5%

30.7%

12.2%

7.3%

11.1%

answered question

skipped question

Res

27.1n an average week, how many times do you give legal advice over the phone witt

expectation of payment?

One to two times
Three to five times

Six to 10 times
More than 10 times

Never

I
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]
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Response
Percent

40.5%

19.7%

6.8%

5.4%

27.5%

answered question

skipped question

Res



Always

Often

Sometimes

Never

Not applicable
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Response
Percent

22.6%

14.7%

21.4%

7.0%

34.3%

answered question

skipped question

Res



apply) 1> = 1aano sState bar, ILF = 1aano Law Founaaton, I = 10ano

ISB Board or Committee

ISB Section Governing Council or
Committee

ISB Sections

ILF Board or Committee

ILF Continuing Legal Education
Seminars

ID Trial Lawyers Association

ID Association of Defense Counsel

ID Women Lawyers

ID Legal History Society

ID Association of Criminal Defense
lawyers

ID Prosecuting Attorneys
Association

Inns of Court

Partners Against Domestic Violence

DHDDDDDDUD‘DD
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Response
Percent

10.4%

7.4%

60.4%

3.0%

17.0%

13.3%

8.3%

8.5%

2.7%

7.8%

9.6%

22.8%

5.2%

Other (please specify)

answered question

skipped question

Res



ne previous queston, or in any non-prortit organizations last year ¢

Yes

No

Response
Percent

29.1%

71.0%

Other (please specify)

answered question

skipped question

Res

31. How has being an attorney fulfilled your expectations regarding each of the follov

areas?

Expected income

Job satisfaction

Career opportunities

Volunteer public service

Excellent

13.2%
(211)

18.1%
(289)

16.3%
(258)

11.4%
(175)

Very
good

26.4%
(424)

33.0%
(525)

29.2%
(463)

24.6%
(377)

Good

31.6%
(507)

27.1%
(431)

30.0%
(476)

38.9%
(597)

18 of 28

Fair

17.4%
(279)

15.9%
(253)

15.7%
(249)

18.9%
(290)

Rating
Poor
Average
11.4%
2.87
(183)
6.0%
2.59
(95)
8.8%
2.72
(140)
6.1%
2.84
(94)

answered question

skipped question

Res



Very likely

Likely

Not likely

Not applicable

[E—
[
|

Response
Percent

62.5%

25.0%

8.8%

3.7%

answered question

skipped question

33. Do you believe Idaho attorneys have a public image problem?

Yes

No

19 of 28

Response
Percent

46.3%

53.7%

answered question

skipped question

Res

Res



Inadequate communication with
clients

Public misunderstanding about legal
system

Public perception attorneys charge
too much money for services

Public perception attorneys don't
solve client problems quickly
enough

Limited contact by attorneys with
public

Agree

67.3% (485)

91.3% (668)

84.2% (616)

75.7% (546)

51.7% (359)

Disagree

12.8% (92)

3.8% (28)

6.6% (48)

10.1% (73)

22.0% (153)

35. Do you believe that Idaho attorneys are generally:

Honest

Ethical

Courteous

Empathetic

Yes

88.6% (1,412)

87.4% (1,390)

81.5% (1,296)

58.9% (926)

No

3.5% (56)

4.3% (69)

8.7% (138)

15.5% (243)
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Rating

No opinion
Average
20.0% (144) 1.53
4.9% (36) 1.14
9.3% (68) 1.25
14.1% (102) 1.38
26.3% (183) 1.75

Other (please specify)

answered question

skipped question

o Rating

No opinion
Average
7.8% (125) 1.19
8.3% (132) 1.21
9.8% (156) 1.28
25.6% (402) 1.67

answered question

skipped question

Res
Ci

Res
Ci



Martindale Hubbell Directory - or
other legal directories

The Advocate

ISB Lawyer Referral Service

ISB DeskBook Fields of Practice

Yellow Pages

Newspapers

Direct mail/Newsletters

Event Sponsor

Television

Radio

Internet

Do not advertise

Other (please specify)

o | NG TRl
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Response
Percent

19.5%

3.1%

7.4%

6.9%

28.8%

7.0%

5.0%

12.2%

1.2%

3.5%

24.9%

52.9%

4.5%

answered question

skipped question

Res



Response

Percent
$0 | I 54.3%
$1-$500 [ ] 10.1%
$501-$2,500 [ ] 14.2%
$2,501-$15,000 [ ] 14.2%
$15,001-$25,000 [ ] 4.9%
Over $50,000 [] 2.3%

answered question

skipped question

38. Lawyer advertising positively affects the public perception of lawyers?

Response

Percent
Agree [ ] 14.8%
Disagree | 41.7%
Strongly disagree [ | 14.3%
No opinion [ ] 29.1%

answered question

skipped question

22 of 28

Res

Res



Response
Percent
Yes | | 44.8%
No | | 43.2%
| did not practice during some of
— 12.1%

2009 and/or 2010.

answered question

skipped question

40. Over the past year how would you rate your workload level?

Response

Percent
More work than you can handle [ | 20.1%
All the work you can handle | 49.8%
Less work than you can handle [ ] 19.9%
Not applicable [__] 10.1%

answered question

skipped question
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Res

Res



Response

Percent

Less than 10 hours [] 4.8%
10-24 hours [ ] 12.2%
25-39hours [ ] 29.6%

40-50 hours [ 12.6%

51-60 hours [] 3.0%

More than 60 hours  [] 1.0%
Not applicable | 36.8%

answered question

skipped question

42. How many hours a week do you work including billable hours (per preceding

Res

guestion) and non-billable time including office management, client development, CLI

pro bono etc.)?

Response
Percent
Less than 25 hours  [__] 10.9%
25-39 hours [ ] 13.2%
40-49 hours | | 37.1%
50-60 hour [ ] 26.8%
61-70 hours [__| 8.7%
71-80 hours [ 2.4%
Over 80 hours ] 0.9%

answered question

skipped question
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Less than $75

$76-$125

$126-$175

$176-$225

$226-$275

$276-$325

Over $325

TR RS

Not Applicable

44. Do you offer a flat rate for certain legal matters?

Yes |

SR e—

Not applicable |

25 of 28

Response
Percent

1.6%

4.6%

19.0%

22.9%

9.8%

4.7%

3.8%

33.6%

answered question

skipped question

Response
Percent

42.8%

18.4%

38.8%

answered question

skipped question

Res

Res



Yes

No

Response
Percent

64.9%

35.1%

answered question

skipped question

Res

46. If you have professional liability insurance, what are your professional liability lim

$100K - $300K

$250K single limit

$250K - $500K

$500K - $1M

$1M single limit

$1M - $3M

$2M single limit

$2M - $4M

Not applicable

Other limit (please specify)

I je=ppee-e
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Response
Percent

5.1%

1.1%

5.9%

7.4%

11.4%

11.2%

3.3%

7.1%

35.7%

11.7%

answered question

skipped question

Res
Ci



$1,000 - $5,000 |

Over $10,000

$10,000 [
]

Not applicable

48. Does your office have a website?

Response
Percent

35.2%

9.5%

8.7%

46.5%

answered question

skipped question

Response
Percent

Yes |

| 71.5%

SR e—
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28.5%

answered question

skipped question

Res

Res



percentage Oor use10or eacn aatapase.

Rating Res
Never 1-25% 26-75% 76-99% 100%
Average Ci
0 28.1% 11.8% 9.9% 19.7%
Casemaker 30.5% ’ ° ° ° 2.60
(328) (302) (227) (106) (212)
0 10.8% 10.5% 9.3% 12.0%
LexisNexis 57.4% ° ° ° ° 2.08
(508) (96) (93) (82) (106)
25.9% 10.0% 10.8% 18.3% 0
WestLaw ° ° ° ° 35.1% 3.27
(304) (117) (227) (215) (412)

Other (please specify)

answered question

skipped question

50. Comments:

Res

answered question

skipped question
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