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Appeals 
Title Name Phone 
Appeals Team Manager (Examination) Neil Olson 651-726-7424 
Appeals Team Manager (Collection) Marlene Okajima-Garcia 206-220-5943 
 

Area Counsel 
Title Name Phone 
Associate Area Counsel Jan Geier 503-415-8820 
Associate Area Counsel Catherine Caballero 503-415-8820 
 

Bankruptcy Cases 
Title Name Phone 
Territory Manager David Gimpelson 213-576-3322 
 

Criminal Investigation Special Agent in Charge  
Title Name Phone 
Special Agent in Charge Sean Sowards 303-603-4901 
Supervisory Special Agent Tyler Hatcher 208-334-1223 
 

HQ PIPDS - Disclosure  
Title Name Phone 
Disclosure Manager Theresa Gates 206-220-5672 
 

HQ PIPDS - Governmental Liaison 
Title Name Phone 
Governmental Liaison Debra Mardanlou 801-799-6713 
 

LB&I Comm, Tech, Media Territory Manager -CTM  
Title Name Phone 
Territory Manager Marty Walker 206-220-5676 
 

Lien Cases 
Title Name Phone 
Centralized Lien Unit  800-913-6050 



 

SB/SE Collection Division Territory Manager 
Title Name Phone 
Territory Manager Karen Camp 206-220-5459 
 

SB/SE Communication & Stakeholder Outreach, Stakeholder Liaison Area 
Manager 

Title Name Phone 
Northwest Area Manager Kristen Hoiby 206-220-5659 
 

SB/SE Examination Division Territory Manager 
Title Name Phone 
Territory Manager Pamela Reicks 801-799-6812 
 

SB/SE Specialty Programs Employment Tax Territory Manager 
Title Name Phone 
Acting Territory Manager Richard O'Connell 651-726-1420 
 

Tax Exempt/Government Entities (TE/GE) Employee Plans Group Manager 
Title Name Phone 
Area Manager Colleen Patton 720-956-4533 
 

Tax Exempt/Government Entities (TE/GE) Federal, State & Local Government 
Title Name Phone 
Area Manager Dwayne Jacobs 307-672-7425x33 
 

Taxpayer Advocate 
Title Name Phone 
Local Taxpayer Advocate Jane Knowles 208-387-2827x272 
 

TE/GE Exempt Organization Group Manager 
Title Name Phone 
Area Manager Joan Hirsch 602-636-9793 



 

Wage & Investment Field Assistance Territory Manager 
Title Name Phone 
Territory Manager Todd Harber 208-387-2829x301 
 

Wage & Investment Stakeholder Partnership, Education & Communication 
Territory Manager 

Title Name Phone 
Acting Territory Manager Troy Bair 303-603-4542 
 
 
 


