
iCourt E-Filing 
Michael J. Mehall, Court Operations Manager – Idaho Supreme Court 



Pilot and Early Adopter 
• Pilot County (Twin Falls) 

o Complete 
• Early Adopter (Ada County) 

o Complete 
 

Wave Rollouts 
• Wave 1 - October 10, 2017 

 District 3 Counties Canyon & Owyhee 
 District 4 & 5 

• Wave 2 - April 2, 2018 
 District 3 Counties Adams, Gem, 

Payette, & Washington 
 Districts 1 & 2 

• Wave 3 - October 9, 2018 
 Districts 6 & 7 

 

E-Filing 
• Simultaneous with Case Management go-

live.  Permissive and Mandatory.  
 

(Subject to Change) 
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Proposed Wave Deployment 



 

• E-Filing / E-Service Overview 

• Electronically Filing Documents 

• Idaho Supreme Court E-Filing / E-Service Rule 

 

Presentation Outline 

Presenter
Presentation Notes
GOAL is to get people to understand File and Serve and to use the system. A lot of information at once but there is a lot of support and there is good materials to assist you.



• You must E-File your documents: 
• Attorneys 
• Government agencies or departments 
• Court approved mediators, coordinators, or 

evaluators  
• Filers compensated for reports / evaluations 
• Business entities filing in small claims actions 

• If you CAN E-File the document you MUST  
 E-File the document.  (Consult Court Rule) 

Mandatory E-Filing 



“This Is My Assistant’s Problem!” 
 

Whether you think 
you are too big of a 
deal or scared to 
death of computers, 
you are WRONG! 



• Idaho Rules of Professional Conduct, Rule 5.3 
 You “shall make reasonable efforts to 

ensure that the [assistant]’s conduct is 
compatible with the professional 
obligations of the lawyer.” 

 
• Existing case law suggests the courts are 

unsympathetic when you e-FAIL. 
 

You are Responsible for  
an Office that E-Fails. 



• Knox v. Patterson, 21 Pa. D & C.5th 149 (Pa.Com.pl 2011) 

 Attorney practiced law for 50 years. 
 “Not familiar with email.” 
 Left mandatory e-filing to assistant / wife but wife 

was out of office with injury – missed notice of 
scheduled arbitration. 

 Court found he was “negligent” for failing to learn 
the e-filing system and just letting the emails “pile 
up.” 

 Lost right to pursue a $35,000 fee claim.  



• Kinsley v. Lakeview, 570 F.3d 586 (2009) 

 Plaintiff’s attorney intended to file “Notice of 
Appeal.” 

 Instead filed [early] “Request for Oral Argument.” 
 After notice of rejection – filed correction within 

“correction rule” time line.  (3 business days in 
Idaho.) 

 The court rejected Plaintiff’s argument and 
dismissed appeal. 



• American Boat v. Unknown Sunken Barge, 
567 F.3d 348 (8th Cir. 2009) 

 Secretary may have deleted the email in error. 
 The court found a “presumption of receipt” after 

confirmation that the email made it to the attorney’s “ISP” 
for attorney’s office. 

 The court dismissed appeal. 

• Pace v. United, No. 05-cv-01562-LTBMJW, D. Co., (2007 U.S. Dist. 2007) 

 IT adjusted spam filter – result court emails blocked. 
 Law firm should have “white listed” court email 
 Law firm should have checked spam folder. 
 Attorneys responsible for failure to “adopt internal office 

procedures.” 
 Ordered to pay defendant’s attorney fees for failure to 

appear for settlement conference. 

 



 
• No additional fees for File and Serve 
 
• Filing Fees paid through File and Serve 

 
• Currently Credit Card; Debit Card with same 

purchasing power (with 3% fee) 

Fees for File and Serve 

Presenter
Presentation Notes
Visa MasterCard Discover
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How e-Filing Works 

Filer Prepares 
Documents 

24X7 
Submission to 
Filing Portal 

Filing 
Prepared for 
Clerk Review 

by EFM 

Clerk Accepts or 
Rejects 

Stamped 
Documents Passed 

to Odyssey and 
Filer 

Filer 

Filer 

Filer 

Filing Portal 
EFM 

Clerk 
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But What About Service??? 

Service Contacts 
designated 
determines 
where they go / 
Each party picks 
their own.  

BETWEEN PARTIES 
Other parties 

Your own office 

_______________________________________________________________________ 

COURT TO PARTIES 

Filer 

Court Clerk 

The clerk will 
look at your 
Certif. of Service 
or pleadings  

Filer 

The parties 



Build Service Contact 



Designate Service Contact 



Be Careful  



Do you really want to do this???? 



Or this???? 
This firm is getting quadruple sets of every document 

for no reason. 



Sign-In / Registration 

TEXAS INFO 

IDAHO INFO 



E-Filing “Dashboard” 



• Firm Users: Create new 
users 

• Attorneys: Manage 
attorneys 

• Manage Service 
Contacts 

• Payment Accounts:   
Add and delete 

• Firm Information: 
Update organization’s 
information 

Firm Admin 



Initiating a Case: Case Information 

Rules of Civil Procedure – Appendix A 
Idaho Rule 10(a)(1) – App. A Filing Fee Category Required on Pleading 



• Criminal (Incl. Juvenile) 
• Civil  
• Family 
• Guardianship / Conservatorship 
• Probate / Mental Health 

Odyssey Case Categories 

Presenter
Presentation Notes
Visa MasterCard Discover



Party Information 

Presenter
Presentation Notes
Visa MasterCard Discover



Describe and Attach Filing 

See Rule for Language for 
“Resubmission” 

Presenter
Presentation Notes
Visa MasterCard Discover



Separate Staples / Stamps 



REJECTION! 
4 pleadings submitted as one large .pdf 



REJECTION! 
Should be 1 .pdf but is instead 2? 



• 25 MB document 

• 35 MB envelope 

• Break into smaller documents 

• Split-up at logical points 

• Use the same filing code 

• Number in the comment field (i.e. 1 of 3) 

Large Filings 

Presenter
Presentation Notes
Visa MasterCard Discover



Optional Services Continued 

 



Designate Service Contact 



Public Service Contact 
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Presentation Notes
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Payment 

Presenter
Presentation Notes
Visa MasterCard Discover



Notification by Email 

Presenter
Presentation Notes
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• Do not simply try again, COPY ENVELOPE. 

Resubmit After Rejection 



• Governs E-Filing and E-Service 

• Current Version Available Online 

 

New E-Filing Court Order 
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• (b)(2) Provides instruction regarding File Type 

o PDF / PDF-A 

o Text Searchable (Exhibits are an exception) 

• (b)(3) Supplemental Attachment Added as 

Single File 

o Single Unified PDF (Each File Stamp is its own “Lead 

Document”) 

 

E-Filing Court Order 

Presenter
Presentation Notes
Visa MasterCard Discover



• Electronic Signature 

o /s/ John Q. Smith (OR) 

o        a) e-sig; or b) scanned and OCR sig 

o  Must maintain original signatures if it has opposing 
counsel or other third parties for life of case and appeal. 

• Time of Filing 
o Day begins at 12:01 am 
o One day additional time if service is after 5:00 pm (Similar 

to 3 days extra for mail) 

 

E-Filing Court Order 
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Presentation Notes
Visa MasterCard Discover



• Request for Correction 
o Insufficient Fees / Funds 
o Incorrect/Incomplete Information 
o Wrong Court / Case Number 
o Initiates a New Case When Case Already Exists 
o Illegible / Unreadable 
o No Signature 
o Incorrect Formatting 
o PDF Documents Combined or Not 

• Rules allow for Resubmission  
o Must resubmit with correction in 3 business days to 

preserve original submission date. 

 

E-Filing Court Order 
Request for Correction 

Presenter
Presentation Notes
Visa MasterCard Discover



• Rejection 
o Probate (File elec., BUT orig. will & pleading must be filed 

both elec. and conventional w/in 7 business days.) 
o Arrest Warrant 
o Demonstrative or oversized exhibits 
o Grand Jury Material  
o Criminal Charging Documents 
o Documents submitted for in camera review 
o Motion to Seal Document 
o Notice of Appeal to the Supreme Court (Filed under 

Appellate Rule 5) 

E-Filing Court Order 
Rejection / Must Be Filed Conventionally 

Presenter
Presentation Notes
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• Rule Subsection (e)(6) – Privacy Protection 

o Incorporates language of Administrative Rule 32 AND 

o Idaho Rules of Civil Procedure, Rule 3(c) 2.6 

o You have responsibility to redact or follow the rule’s 

procedure when inclusion is necessary 

o Please use caution and inform clients 

 

E-Filing Court Order 

Presenter
Presentation Notes
Visa MasterCard Discover



• If rules require personal service – you still 
must do so. (Ex. Service of Complaint) 

• You have consented to electronic service by 
utilizing the system. 

• You are responsible for keeping your 
notification address up to date. 

• You must have a Certificate of Mailing 
• Optional Services – You must pay copy and 

mailing fees (See FAQ). 

 

E-Filing Court Order - Service 
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Service Fail!!! 

 

• So what did we find? 
 In 4 of the cases the office WAS 

serviced.   
 In 2 the filer only filed – they did not 

serve 



• Only load color when necessary. 
• Work on Office Business Process 
• Copy your envelope when fixing rejection (See 

FAQ) 
• Avoid calling the clerks, call Tyler or the 

Supreme Court.  (See Next Slide) 
• Have you checked the FAQ and the Rule? 

 

A Couple Reminders From The Court 



• No more fax filing! 
• E-Service includes service between parties.  

Example: Civil Discovery 
• One envelope a day = MYTH!   
o It is ok to file more than one envelope!  Just 

explain why in the filer comments. 
• Civil Discovery and Trial Exhibits 

A Couple Reminders From The Court 
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• E-Filing and Technical Support (800) 297-5377 
– Provided by Tyler Technologies 
 
 

 

iCourt E-Filing Support 

Phone 

• Policy or Rules Questions (208) 947-7482 
– Provided by Idaho Supreme Court 

 

Chat Email Self-Help 

Phone Email 

http://fschat.tylertech.com/WebChat/Main.aspx?QueueName=FSCHAT
http://fschat.tylertech.com/WebChat/Main.aspx?QueueName=FSCHAT
http://eg2113prss.egain.net/system/templates/selfservice/national_email_deflection/#!portal/1009/contact_us
http://eg2113prss.egain.net/system/templates/selfservice/national_email_deflection/#!portal/1009/contact_ushttp://eg2113prss.egain.net/system/templates/selfservice/national_email_deflection/
http://eg2113prss.egain.net/system/templates/selfservice/national_email_deflection/#!portal/1009/contact_us
http://eg2113prss.egain.net/system/templates/selfservice/national_email_deflection/#!portal/1009/contact_ushttp://eg2113prss.egain.net/system/templates/selfservice/national_email_deflection/
http://eg2113prss.egain.net/system/templates/selfservice/national_email_deflection/#!portal/1009/contact_us
http://eg2113prss.egain.net/system/templates/selfservice/national_email_deflection/#!portal/1009/contact_ushttp://eg2113prss.egain.net/system/templates/selfservice/national_email_deflection/


For More Here! 

TEXAS INFO 

IDAHO INFO 
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Q&A 
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