echnology and Your Supreme Cot

Appellate Practice Section Brown Bag Lunch / CLE
June 11, 2014 |


http://www.isc.idaho.gov/problem-solving/rosters

he future of our courts...

G-t—b-e

Tasks Documents Signatures Notifications

Electronic

AS WOrK progresiis, we Wil strive 1or

Represented maximum efficiency. Providing tools
Litigants for the justice community
that facilitate seamless

=y electronic processing
47 )%
Attorneys - Intake and Case Financial In-Court
Docketing Management & Management Activity
I Schgduling :
: With e-filing, the co'urt :
| process will beglm |
v lectronically Y
Prosecutors 2% eeg ronically i~ =
Law RS \ Goal -- ‘ ‘
Enforcement " Each pl’ should’pfovide v

Paper Fileg seariviaied el@eiresionatiat  Printed
Notices & require in person  and

Calendars payments, or Signed
dual-entryto Documents
county finance
system


http://www.google.com/url?sa=i&rct=j&q=courthouse+illustration&source=images&cd=&cad=rja&docid=5pnUpvH4iNZKEM&tbnid=5xG4qqO2gsN_zM:&ved=0CAUQjRw&url=http://www.behance.net/gallery/Courthouse/6910313&ei=vg5ZUeCsM43c9QSu_4GQDQ&bvm=bv.44442042,d.dmg&psig=AFQjCNECp3MjmDobEfawovVGX25f88BnMg&ust=1364877358080732
http://www.google.com/url?sa=i&rct=j&q=task+management+icon&source=images&cd=&cad=rja&docid=7BWujThxfXMGmM&tbnid=gSdC0953DZYRFM:&ved=0CAUQjRw&url=http://blog.studio12designs.com/2010/04/30/must-have-mac-apps/&ei=Mv9YUbOjJYmk8gTVj4HQDA&bvm=bv.44442042,d.dmg&psig=AFQjCNGwbJTxrrcHwz1NbPgFB4rfME-xrA&ust=1364873384746134
http://www.google.com/url?sa=i&rct=j&q=email+icon&source=images&cd=&cad=rja&docid=ryVmvJtPEbVCYM&tbnid=ZZPMMdL_U-sptM:&ved=0CAUQjRw&url=http://www.wealthandabundancetoday.com/2011/07/tackle-it-tuesday-database-management/&ei=FZdZUabiBoXc9ASW_4DgCQ&psig=AFQjCNG4hSXMrZjckp4JYCK8sZdiiFETqQ&ust=1364912139250705
http://www.google.com/url?sa=i&rct=j&q=paper+file+icon&source=images&cd=&cad=rja&docid=0Yh5bRvwHCKuNM&tbnid=rQ93WlxoyGJPXM:&ved=0CAUQjRw&url=http://findicons.com/icon/35515/documents&ei=QJpZUbKlIoqC9QS7oYHwBA&psig=AFQjCNHw-MOpAu0qHCuvEcs9fBZiYU4fmA&ust=1364913062889849
http://www.google.com/url?sa=i&rct=j&q=letters+mail&source=images&cd=&cad=rja&docid=Jw3K30tJzT9qpM&tbnid=8wTSdU_eWiU1iM:&ved=0CAUQjRw&url=http://www.bendigoweekly.com.au/Default.aspx?PageID=5204246&A=WebApp&CCID=6661&Page=3&Items=20&ei=aZlZUdW-L4q09QTZmYCAAw&psig=AFQjCNFXh3OE0JeKIV7sJerrsRq6McMDkA&ust=1364912785938891
http://www.google.com/url?sa=i&rct=j&q=cash+register+icon&source=images&cd=&cad=rja&docid=wbe7T1QQTIVjbM&tbnid=Ny6z1XL54cYWxM:&ved=0CAUQjRw&url=http://www.iconarchive.com/show/finance-icons-by-visualpharm/cash-register-icon.html&ei=xJlZUdfoHY-m8gTAlIHYDg&psig=AFQjCNHzDSOsFMS-uzXnPKHsm4MMN5PQFA&ust=1364912946082853
http://www.google.com/url?sa=i&rct=j&q=paper+icon&source=images&cd=&cad=rja&docid=cnquTinMX8qrMM&tbnid=KLH0A3IwFA67jM:&ved=0CAUQjRw&url=http://www.agilx.com/news/the-pen-paper-merchant/&ei=EZRZUa6bL4mI9QSCqIGADg&bvm=bv.44442042,d.dmg&psig=AFQjCNGiVCqhgUEEO3QiozIelZUJjsbX6Q&ust=1364911472134522
http://www.google.com/url?sa=i&rct=j&q=lightning+folder+icon&source=images&cd=&cad=rja&docid=fP2cUu7RRMhLtM&tbnid=mm8KIKvjagxQoM:&ved=0CAUQjRw&url=http://www.iconfinder.com/icondetails/2981/32/&ei=PKZZUbbdCoTY9ATo_4GgCw&psig=AFQjCNG081eWGqfXfvK7aDLo8kZgsjK6TA&ust=1364916126886485

Providing tools Serving a digital Evolving business
that facilitate citizenry with high processes still
seamless electronic technology rooted in paper
processing expectations systems



NEY
capabilities
needed to
automate

ldaho’s courts

ISTARS
software
being
discontinued

Courts unable
to provide
effective and
efficient digital
services

Full system
replacement
was ldaho’s
only option




Tyler Technologies

Public Corporation founded in 1966

*  $2B market capitalization; $400M
annual revenues

Solution portfolio
* ERP /Financial
* Courts & Integrated Justice
* Appraisal & Tax
* Schools
* Municipal Services
* Public Safety

All 50 States, Canada, UK
3,000 Employees

Tyler Courts & Justice Division

$60 Million Division
Over 30 years of expertise

Dedicated exclusively to Courts &
Justice solutions

* Court Case Management,
Electronic Filing, Jall,
Prosecutor, Public Defender,
Supervision

18 States, 11 statewide clients;
over 500 counties

400+ Courts & Justice Employees
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Presenter
Presentation Notes
The success of Odyssey in the marketplace has validated the approach.
Doing business in 16 separate states today. 8 statewide contracts. Just selected in Rhode Island, first customer in California, and signed statewide e-filing contract with Texas. 

http://www.united-states-flag.com/state-new-hampshire.html
http://www.united-states-flag.com/state-minnesota.html

Comprehensive,
unified solution

Case Management

Project Scope

Al 101.206M - Criminal Uger
.

e 'm.. Tock Help

‘-;,. odyssey E : “

PE
The State vs Kimberly Smithy . Crap Reopened - Motion to
v e Revoke

Content/Document Management

Lase Manager Home

Financial Management

€ Misdemeanor

Electronic Filing / Service
Judicial Workbench
Public Portal Access
Electronic Payments

Supervision

Jury Management

User-friendly reporting




Justice Partners

 Comprehensive
processes

« Data exchange

* Event-based

SHARED
DATA

Court Operations

workflows * Fast & Efficient

e Paper On
Demand
» Personalized
GENERAL
. / PUBLIC

Attorneys SRR SR L General Public

* Virtual Courthouses ® 8§ Browsers “honite Platio™s » Self-service

« Mobile :

o Self-represented




Shifting to Self-Service

citizenry with high
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E-Filing /7 E-Service

@ H Welcome, Aftomey -
...o.. Odyssey File & Serve =
(R View Filing Details
..

Able to file electronically
with the courts at any time (P — (Alired, Rosemarie)

‘ Case Information —_
|

| Location Category Case Type
‘_ Mora 4th District Family Administrative: Grand Jury Matters
F u I Iy We b - based ; ab | e tO Lower Court Lower Court/Agency Case # Short Title _
Alpena Circuit Court 2011-CV-0074 John Smith v. Jane Smith

access from anywhere | Fing Atorney

Party Information

]

Filings

Service Contacts

case management system

Serve First Name T Last Name Y Email r

» Party: 075-09-2260 - Assignee

Integrated into the court’s |
|

No service contacts for this party

WI | | p rOVI d e : i » Party: Roland 41820 Nash - Contestee

— E-file 0n|y | » Party: 460-11-6024 - Plaintiff Appeliant

_ E'SerVice Only | » Party: 059-59-0031 - Counter Defendant
i
1.

H . [ Other Service Contacts

— E-file and E-service |

‘ Blake Erickson xgfuash Ixt@cwatbitrtbyptz. ..
Bryan Shea gmxoznkg635@uuzity.emx...
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Basic Search Options are required
Select Location (=]
Select Case Types =

Select Search Type

=]

Sounds Like

Basic Search Options

Select Location
Select Hearing Types

Select Search Type

Sounds Like

Hearing Date
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Presentation Notes
Portal is different from a website


o.% Odyssey Portal
.... @ Electronic Filing
®

-
W Search Cases

Basic Search Options * are required Basic Search Options *arere

* Select Location v * Select Location

* Select Case Types v | *select Hearing Types

* Select Search Type Sounds Like

Sounds Like

¥ Advanced Search Options P

|

My Recent Cases

My Bookmarked Cases

My eSignature Queue

Court Information

Texas eFiling Guidelines

@ 2013 Tyler Technologies
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Portal is different from a website


Judicial Workbench

& Electronic Record

« Easy to Use
e Touch screen
 Built for speed

 Personalized
workspace

« Comprehensive Data
e Party history
» All case documents

« Secure and Reliable

 Notes and
bookmarks

 High availability
configuration
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| . Deployment Approach
Deployment Overview <

A

State Rollout

* 4 Go-Live Events
» Achieve velocity

- » Execute repeatable
Pilot Court implementation events
» Build solution: product,  Logically group events

integration, configuration, e Lessons learned

conversion, training, go-live

» Baseline reliable repeatable
process

* Implement pilot court quickly

Month 1 - 18 Month 19 - 36
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State vs County projects


Pilot Court & Deployment Strategy
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BOUNDARY

BONNER

KOOTENAI

BENEWAH

LATAH

SHOSHONE

CLEARWATER

Pilot and Early Adopter
e 1 - Pilot County (Twin Falls)
o 2" Quarter 2015 (May 2015)
o 2 - Early Adopter (Ada County)
o 4t Quarter 2015

Rollout

* 3 - Implementation Event
o 2" Quarter 2016
o “Rolling” event

* 4 - Implementation Event
o 4t Quarter 2016

5 - Implementation Event
o 2" Quarter 2017

E-Filing
* Follows Case Management go-live
events by approximately 90 days

Jury and Appellate
» Deployed when ready



E-Filing Rollout
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Discussion
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