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Providing tools 
for the justice community 
that facilitate seamless 
electronic processing 
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With e-filing, the court 
process will begin 

electronically 

As work progresses, we will strive for 
maximum efficiency. 

Our Goal: 
Each process should provide 
a seamless electronic path. 

The future of our courts… 
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The Vision Requires Efforts on 3 Fronts 

Serving a digital 
citizenry with high 

technology 
expectations 

Providing tools 
that facilitate 

seamless electronic 
processing 

Evolving business 
processes still 
rooted in paper 

systems 
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Why a New Case Management System? 

New 
capabilities 
needed to 
automate 

Idaho’s courts 

Courts unable 
to provide 

effective and 
efficient digital 

services 

ISTARS 
software 

being 
discontinued 

Full system 
replacement 
was Idaho’s 
only option 

4 
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Tyler Technologies 

Tyler Courts & Justice Division 

• $60 Million Division 
• Over 30 years of expertise 
• Dedicated exclusively to Courts & 

Justice solutions 
• Court Case Management, 

Electronic Filing, Jail, 
Prosecutor,  Public Defender, 
Supervision 

• 18 States, 11 statewide clients; 
over 500 counties 

• 400+ Courts & Justice Employees 
 

Tyler Technologies 

• Public Corporation founded in 1966 
• $2B market capitalization; $400M 

annual revenues 

• Solution portfolio 
• ERP / Financial 
• Courts & Integrated Justice 
• Appraisal & Tax 
• Schools 
• Municipal Services 
• Public Safety 

• All 50 States, Canada, UK 
• 3,000 Employees 

 

             Company Overview 
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State solution leader 
             Experience 

Minnesota 
Statewide 

New Hampshire 
Statewide 

Indiana 
Statewide 

New Mexico 
Statewide 

North Dakota 
Statewide 

South Dakota 
Statewide 

Oregon 
Implementing 

Maryland 
Implementing 

Rhode Island 
Implementing 

Washington 
Implementing 

Idaho 
Implementing 

Presenter
Presentation Notes
The success of Odyssey in the marketplace has validated the approach.Doing business in 16 separate states today. 8 statewide contracts. Just selected in Rhode Island, first customer in California, and signed statewide e-filing contract with Texas. 

http://www.united-states-flag.com/state-new-hampshire.html
http://www.united-states-flag.com/state-minnesota.html
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Comprehensive,  
unified solution 

             Project Scope 

Case Management 

Financial Management 

Electronic Filing / Service 

Content/Document Management 

Judicial Workbench 

Public Portal Access 

Electronic Payments 

Supervision 

Jury Management 

User-friendly reporting 
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The Vision 

Court Operations 
• Fast & Efficient 
• Paper On 

Demand 
• Personalized 

General Public 
• Self-service 
• Self-represented 

Attorneys 
• Virtual Courthouses 
• Mobile 

Justice Partners 
• Comprehensive 

processes 
• Data exchange 
• Event-based 

workflows 

             Project Scope 



9 

Shifting to Self-Service 

Serving a digital 
citizenry with high 

technology 
expectations 

Requesting 
a Protective 

Order 

Accessing 
Court 

Documents 

Review the 
court 

calendar Pay my 
Ticket 

Lookup my 
 Case 

Research 
case 

records 

File a case 
via the 

Prosecutor 

File a 
Motion 
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E-Filing / E-Service 

• Able to file electronically 
with the courts at any time 

 

• Fully web-based; able to 
access from anywhere 

 

• Integrated into the court’s 
case management system 

 

• Will provide: 
– E-file only 
– E-service only 
– E-file and E-service 

 

 



11 

The Odyssey Portal - Public 

Presenter
Presentation Notes
Portal is different from a website
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The Odyssey Portal - Attorney 

Presenter
Presentation Notes
Portal is different from a website
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Judicial Workbench 

• Easy to Use 
• Touch screen 
• Built for speed 
• Personalized 

workspace 
 

• Comprehensive Data 
• Party history 
• All case documents 
 

• Secure and Reliable 
• Notes and 

bookmarks 
• High availability 

configuration 
 

 

 

           Electronic Record 
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Deployment Overview 
 

Pilot Court 
• Build solution: product, 

integration, configuration, 
conversion, training, go-live 

• Baseline reliable repeatable 
process 

• Implement pilot court quickly 

State Rollout 
• 4 Go-Live Events 
• Achieve velocity 
• Execute repeatable 

implementation events 
• Logically group events 
• Lessons learned 

Month 19 - 36 Month 1 - 18 

           Deployment Approach 

Presenter
Presentation Notes
State vs County projects
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Pilot and Early Adopter 
• 1 - Pilot County (Twin Falls) 

o 2nd Quarter 2015 (May 2015) 
• 2 - Early Adopter (Ada County) 

o 4th Quarter 2015 
 

Rollout 
• 3 - Implementation Event  

o 2nd Quarter 2016 
o “Rolling” event 

• 4 - Implementation Event 
o 4th Quarter 2016 

• 5 - Implementation Event 
o 2nd Quarter 2017 

 
E-Filing 
• Follows Case Management go-live 

events by approximately 90 days 
 
Jury and Appellate  
• Deployed when ready 

Pilot Court & Deployment Strategy 
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E-Filing Rollout 

http://www.isc.idaho.gov/problem-solving/rosters
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Discussion 
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