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‘ What Do You Mean by Telehealth?

‘ Organizing Principles

OVERVIEW ‘ Managing Chaos




What do *you”* mean
by telehealth?



Organizing Principles: The 6 Factor Analysis

6 FACTORS

“USE CASE”

1. Modality of Service

Epic Video Visit

2. Service Provided

E&M Codes
99211-99215; 99201-99205

3. Provider Type

MD/PA

4. Provider Location

Home Clinic in Idaho

5. Patient Location

Non-Clinical Location in Idaho

6. Patient Type

Established Patient




Develop Organizing Principle(s)
|dentify Decisionmakers
|dentify Clinical Stakeholders

Develop Workflows to Organize and
Document Internal Assessments,

Decisions, & Tasks



Behavioral Health Use Case Example




ldaho Code (ldaho Telehealth Access Act)

Sources . IDAPA
05 * Guidance from state & national
. organizations
Guidance

Medicare, Medicaid, & other payors




Common Pittalls

* Location

* Confusion Regarding “Waivers”




Questions?

Sami Schmitt Adam Wade Sarah Brekke

St. Luke’s Health System St. Luke’s Health System St. Luke’s Health System
schmitts@slhs.org wadea@slhs.org brekkesa@slhs.org
(208) 493-0247 (208) 493-0760 (208) 493-0405

Disclaimer: This information was prepared for educational purposes only and it does not constitute legal
advice. Any opinions expressed during this presentation are the opinions of the individual authors and may
not reflect the opinions of St. Luke’s Health System or any of its attorneys other than the authors.
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